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NEPCNEKTUBW PO3BUTKY IHAYCTPIi FTOCTUHHOCTI
PEFOHIB YKPAIHN B CYYACHUX YMOBAX

VY crarTi NpoBeNEHO aHaNl3 CTaHy Ta IEepPCIeKTHB PO3BUTKY IHIYCTpil
TOCTHHHOCTI perioHiB YKpaiHu B Cy4aCHHX yMoBax. Bu3HaueHO OCHOBHI (hakTopH
BIUIMBY HA PO3BUTOK iHAYCTpii TOCTHHHOCTI B perioHax KpaiHH, JOBEICHO IO
OinbLIicTh (AaKTOpPIiB MalOTh AECTPYKTHBHMI BIUIMB. [IpoBeleHo aHami3 cTaHy
IHIYCTPil TOCTMHHOCTI B PO3pi3i perioHiB, 3a MOKa3HUKAMU OOCATY TYPHCTHYHOTO
300py. BusHaueHo ocHOBHI npobiemMu iHAYCTpii TOCTHHHOCTI B perioHax YkpaiHu,
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JI0 SIKMX BIZIHECEHO Y/IOCKOHAJICHHsI Ta BiTHOBJICHHS iHPAaCTPYKTypH, 0COOIHMBO B
perioHax, siki 3a3HaJIM 3HaYHOT'O TEPOPUCTHYHOTO BILIUBY 3 60Ky Pocii.

JloBeneHo, 1110 MepCIeKTUBHUM HAMpsSMOM PO3BUTKY iHIYCTPil TOCTHHHOCTI
B perioHax € popMyBaHHsS KOMIUICKCHUX PEriOHAIBHUX TYPUCTHYHUX MPOAYKTIB Ta
nociryr. Bu3HaueHo MOMINBHICTE (OpMyBaHHS 00’€mHaHb CyO’€KTIB TypH3My Yy
BUTJIAAI TYPUCTHYHUX KIIAcTEpiB, ANbSHCIB, CIUIOK 3 METOI PO3POOKH HOBHX
perioHaJbHUX TYPUCTHYHHX IPOJYKTIB Ta IMOCIYr, a TaKOX I[POCYBaHHI iX 3a
MEXaMH PErioHy, B TOMY YHCJIi Ha INI00AIbHUI TYPHUCTHYHHMIL.

KimrouoBi cioBa: iHZyCTpisi TOCTHHHOCTI, pEriOHaNbHI TYPHUCTHYHI
MPOAYKTHU Ta MOCIYTH, CYyO’ €KTH TYpU3MY.

PROSPECTS FOR THE DEVELOPMENT OF THE
HOSPITALITY INDUSTRY IN THE REGIONS OF UKRAINE
IN THE CURRENT CONDITIONS

The article analyzes the state and prospects for the development of the
hospitality industry in the regions of Ukraine in modern conditions. The main
influencing factors on the development of the hospitality industry in the regions of
the country were determined, and it was proved that most factors have a destructive
effect. The political situation in the country contributed to the change in tourist
flows. Today, outbound tourism in Ukraine is twice as large in terms of the flow of
tourists as domestic tourism. During the pandemic, the situation changed somewhat
in the direction of increasing domestic tourism, but since the beginning of the war,
the number of people who left the country is quite significant. According to the
Border Service, before the war, citizens of Moldova, Belarus, Poland, and Romania
came to the regions of Ukraine.

An analysis of the state of the hospitality industry by region was carried out,
based on indicators of the amount of the tourist tax, which according to Ukrainian
legislation can reach from 0.5 to 5% of the tourist's expenses, depending on the
region. In the regions of Ukraine, tourists pay a tourist tax in the amount determined
by local self-government bodies. However, today there are no developed control
mechanisms for this process, and the real indicators of the tourist tax are much
higher than the official ones. Despite the losses suffered by the hospitality industry
in the regions of Ukraine due to the war, for the first half of 2022 the amount of the
tourist tax in general amounted to 89 million 420 thousand UAH, which is 28.8%
more compared to the same period in 2021 (69 million 453 thousand UAH). The
highest increase in tourist tax among the regions of Ukraine in the first six months of
2022 was observed in the Lviv region — 19 million 774 thousand UAH or 193%
compared to the same period in 2021.

The main problems of the hospitality industry in the regions of Ukraine are
identified, which includes the improvement and restoration of infrastructure,
especially in the regions that have experienced significant terrorist influence from
Russia. Quality is a defining indicator in the hospitality industry. Quality service
depends on specialists and their competences. The conducted analysis of the level of
provision of personnel potential of the hospitality industry in the regions of the
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country proves the feasibility of increasing the level of foreign language proficiency
of the personnel of the specified sector for the perspective development of inbound
tourism. Also, promotion is important in the hospitality industry. In the global
dimension of international exhibitions and forums, Ukraine looks quite modest.
Today, there are about 3,000 thousand different corporations in the hospitality
industry in the world, which have offices in almost all countries of the world.

It has been proven that the formation of comprehensive regional tourism
products and services is a promising direction for the development of the hospitality
industry in the regions. The expediency of forming associations of tourism subjects
in the form of tourist clusters, alliances, and unions with the purpose of developing
new regional tourist products and services, as well as promoting them outside the
region, including on the global tourist market, has been determined.

Key words: hospitality industry, regional tourism products and services,
tourism entities.

ITocTaHoBKa mNpodJeMH Yy 3arajbHOMY BMIJIsSAI Ta il
3B’S130K 3 BAKJIMBHMH HAYKOBUMH Ta NPAKTHYHUMH
3apaaHHaMH. CyJacHMA CTaH 1HAYCTpPii TOCTHHHOCTI B perioHax
YkpaiHum  3yMOBJICHHH 3HAYHOIO  KIUIBKICTIO  JIECTPYKTUBHUX
(akTopiB, cepen AKHX BH3HAYAJbHUMHU € O€3MEKOBi (IIPOBEICHHS
BIiCHKOBHX [iii 4epe3 BTopraeHHs Pocii B YkpaiHy, nmoummpeHHs
maugeMii «COVID-19», 301dbIIEHHS KUIBKOCTI TEXHOTE€HHUX Ta
npupoaHux HeOesmek). IlutaHHS aHami3y NEPCIEKTHB PO3BUTKY
1HAYCTpPil TOCTUHHOCTI Ta BU3HAYEHHSI aJITOPUTMY Iiil U IIBUIKOTO
BIIHOBJICHHS JOCIIPKYBAaHOTO CEKTOPY C€KOHOMIKHM B perioHax
VYKpaiHd Ma€e BaXKJIMBE 3HAYEHHS Ta BUMarae J0JIaTKOBOI yBaru y
BUIUISIA1 JOCIIKEHD.

AHaji3 oCTaHHIX AOCJiIXKeHb, Y AKHX 3aM0YaTKOBAaHO
BupimieHHsi mpooaemu. Cepen HAYKOBHX pOOIT, TPHUCBIICHUX
NUTaHHSIM CTaHy Ta NEPCHEKTUB PO3BUTKY IHAYCTPil TOCTUHHOCTI B
perionax VYxkpaiHM AOIUIBHO BiaMiTUTH Tmpami: 3asignoi JI.JI.,
Maxkcumayk M.B., Moiceeoi [.B., Yenrypau JI.M. Ta iH., 1¢ onrcano
CTaH Ta BHU3HAYCHI HANPSAMH PO3BUTKY I1HAYCTPil TOCTHHHOCTI.
[Ipote, cyuacHuii cTaH iHAYCTpii TOCTMHHOCTI PErioHIiB YKpaiHH
3a3Ha€ HETAaTMBHOTO BIUIMBY 4epe3 BilickkoBi mii Pocii Ta iHmIi
MEeCTPYKTHBHI (akTopHW, HAYKOBHX TMpallb, ¢ 3alpOIIOHOBaHI
HampsIMH PO3BUTKY 1HIyCTpii TOCTMHHOCTI Ha piBHI perioHy 3
BpaxyBaHHSIM 3a3Ha4eHUX (aKTOpiB  BIUIMBY, CBOTOJHI €
Henoctatubo. Ilicms momiti 2014 poxy B YKpaiHi BYEHI CTaIH
3BepTaTu Oiiblie yBard Ha 3B’S30K BIHCHKOBUX il Ta TypH3MY.
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3okpema, bapsinok H.B. y cBoili mpami po3risiHyna NHUTaHHS
pPO3BUTKY BOEHHOTO TypusMmMy B Ykpaini, boxko JLJ. Ta
Xomnomox B.Jl. mocmiauiau po3BUTOK TYpH3MYy ITiI Yac BIMHH 4epe3
KyJIbTypoJIoTidyHAi acriekT, CaByeHko A.l. BH3HAuWMB BiHCBKOBO-
MOJITHYHI  0ap’epy  PO3BUTKY MiKHapoAgHOro Typu3my. lIpote,
MoTpeOyIOTh AOAATKOBOTO JOCHIHKEHHS MUTAHHS MEPCHEKTUBHOTO
PO3BHUTKY IHAYCTpii TOCTUHHOCTI YKpaiHH B Cy4YaCHHX yMOBax caMe
Ha piBHI perioHy.

s crarTi. MeTor0 MOCHTIKEHHS € HAyKOBE OOTPYHTYBaHHS
MOXJIMBUX  IUISIXiB ~ MEPCHEKTHBHOTO  PO3BUTKY  1HIYCTpii
TOCTHHHOCTI pErioHiB YKpaiH! B CYy4aCHUX YMOBaX.

BukJjiax OCHOBHOrO MaTtepiajqy Aoc/igxKeHHSI 3 TMOBHHUM
OOTPYHTYBaHHSIM OTPMMAHHUX HAYKOBHX Ppe3yJbTaTiB. Arpecis
Pocii 3ymoBuriIa psii HOBUX BUKJIMKIB TIepe]l iHIyCTPi€l0 TOCTUHHOCTI
perioniB. Hapasi, mocmimkyBaHa ramy3b, B YKpaiHi IepexuBae
CKJIaJHI YacH, IPOTE PO3BUBAETHCA BCYIEPEH YCIM TEPEIIKOIaM.
Croropni, yepe3 arpecito Pocii, Haaxo/pKeHHS BiJ[ TypU3My JO
JepkaBHOro OmokeTy YkpaiHu 3MeHmmnuch Ha 18% (bapBiHOK,
2022). IamycTpis TOCTHHHOCTI B YKpaiHi BiJlirpac BaXIMBY pOJIb,
JIOKAa30M IHOTO € CTaTHCTUYHI AaHi HamioHampHOI TypHCTHYHOI
oprasizariii Ykpainu, siKi 3aCBiIUyIOTh [0 HAaBITh B HAHCKJIAIHIIIIHIA
2020 pix mOmMHUpEHHS MaHAEMii, TypPUCTUIHHX IOCIYr B YKpaiHi
Oymo mpomaHo Maibke Ha 255 MIpA TPUBEHb, IOCITyTaMH
TypoOIepaTopiB B perioHax ckopuctanmucs 1,9 MiNbHOHIB TYpHCTIB.
3a 0iliifHOIO0 CTATUCTHUKOIO, B TOTENAX perioHiB kpainu B 2020 poui
OyJ10 HaaHO TIOCITYTH 3 ToceeHHs 3 MibioHIB 379 Tucsd 500 ocib.
Croctepiranock TakoX 30UTbIIEHHS TOXOAYy Maibke B TpU pasH,
TYPUCTUYHUX MiANPUEMCTB 3a OCTaHHI JecaTs pokiB. IIpote
KUTBKICHI TTOKa3HUKHA CYO €KTIB TOCIOJApIOBAaHHS B TYypHU3MI
OCTaHHIM YacoM 3HAYHO 3MCHIIMINCH. Tak, Maike B KOXKHOMY
PETiOHI 3MEHIIWIIACH KUTBKICTh €KCKYPCOBO/IB Ta TypOIEPaTOPiB.

IloniTnanra cutyarliss B KpaiHi cupusiia 3MiHI TYPUCTHUYHUX
moTokiB. ChOTO/HI, BUI3HUHA TYpu3M, B YKpaiHi B 1Ba pa3u OlIBIIIHIA
3a TIOTOKOM TYpHCTiB, HiX BHyTpimHii (Hocupes Ta iH,, 2022). B
yacu maHAeMii CUTyamis Jemo 3MiHWIACh B HANPSAMKY MOCHUICHHS
BHYTPIIIHBOTO TYpH3MYy, MPOTE 3 MOYATKOM BIMHH KiTBKICTH OCIO,
IO BUIiXaJH 3 KpaiHH € OBOJI 3HauyHOI0. 3a gaHuMHu [IpuKkoproHHOi
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cnyxOu, 10 BiHHM B perioHn YKpaiHW TPHI3AWIN TPOMAISHH
Momnnosu, binopyci, Iomemti, Pymynii. Hanmpukian, 8 2019 porii B
perioHax Ykpainu moOysano 13,7 MiIH. iHO3EMHHX TYPHCTIB, a B
poxu mannemii — 3,5 mutH. oci6. [lounnarouu 3 2014 poky, TypucTa 3
MonnoBrn € HaWIUCENBHINMIMMH TYpPUCTAMH Cepell KIJIBKOCTI
iHO3eMHMX TypHUCTiB (boxko 1 Xomomok, 2022).

BaxnuBuM TOKa3HUKOM, 32 SKUM MOXXHa aHAi3yBaTH CTaH
iHAyCTpil TOCTHHHOCTI € TYpUCTHYHHMH 30ip, SAKHHA 3TiTHO
YKpaiHChKOTO 3aKOHOMAaBCTBa Moxe csratu Bim 0,5 mo 5% Butpar
TypHCTa, B 3aJIe)KHOCTI BiJl perioHy. B perioHax YkpaiHu TypHCTH
CIUIAYYIOTh TYPUCTHYHMI 30ip B po3Mipi, SKUH BU3HAYMIM OpPraHH
MICIIEBOTO  caMOBpsimyBaHHs.  [IpoTre, ChOromHI HE  iCHYE
PO3pO0ICHIX MEXaHI3MiB KOHTPOIIIO 3a IIMM IPOIIECOM Ta peaibHi
NOKAa3HUKA TYPUCTHYHOTO 300py € 3HayHO BHII oQimiifHuX
(BaxoBu4 Ta iH., 2022). /luHamika 00CSTiB TypHCTUIHOTO 300py B
perionax Yxkpainu mpotsarom 2018-2021 pokis (puc. 1), 3acBimuaye
migupyrodi no3umii M. Kui, Oxecbkoi Ta JIbBiBChKOI oOmacTeit. Y
2022 pori JiiepoM 3a UM TTIOKa3HUKOM TaKoX € Mmicto KuiB, skwii
30UTBIINB CBiH OrOKET OiTbITie HiK Ha 20 MITH TpH.
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Puc. 1. OGcarum TypucTHIHOTO 300py B perioHax YKpaiHu
npotarom 2018-2021 poxkis.

Tak, monpu 30UTKH, SIKUX 3a3Hajia 1HAYCTPisS TOCTUHHOCTI B
perionax YkpaiHu uepe3 BiliHy, 3a mepury mojioBuHy 2022 poky
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CyMa TypUCTUYHOTro0 300py 3aranom cknaia 89 miH 420 Tuc. TpH, 1O
Oinpmre Ha 28,8% B MOPIBHAHI 3 TakuM caMuM Tiepiogom 2021 poky
(69 mmH 453 THC. TpH). HaliBumui mpupicT TYPUCTHIHOTO 300Dy
cepen perioHiB YKpaiHu y mepimni mictb MicamiB 2022 poky
crioctepiraBes y JIpBiBCbKift oOmacti — 19 mume 774 Tie TpH abo
193% 3 amanoriuamMm mnepiogom y 2021 pomi. Jlpyre wmicie B
peiituHry perioniB 3aiimae IBaHO-®DpaHKiBcbka 00MacTb, A€ cyma
TYpPUCTUYHOTO 300py 3a mIicTh MicsauiB 2022 poky cTaHoBHIa 9 MITH
47 THuc. TpH., MO Ha 76,4% OuIbIIe 3a aHAJIOTIYHHHA TIEPioj
2021 poky. Tpiiiky perioHiB JinepiB 3aMHuKae 3akapnaTcbka 00JacTb
— 8 MutH 872 THC. TPH TypUCTHYHOTO 300Dy, 110 Ha 144% OinbIe Hixk
MHUHYJIOTO POKY. 3arajioM, HaWOIIBIIHKM MPUPICT 3a TEpIe MiBpiudst
2022 poKy CIIOCTEepIracTbCsi B perioHax 3axigHoi YKpaiHu.
CroctepiraBes MpHUPICT TYPUCTUYHOTO 300py B TepHOMIIBCHKIM
obmacti — 145%, XmenpHuIBKIA 00macti — 116% Ta UepHiBeIbKiii
obmacti — 103%. 3a3madeHi TOKA3HWKU 3yMOBJICHI MITpalli€io
HaceJIeHHs YKpaiHM 3 CXiJIHUX PETiOHIB Je BiIOYyBalOTbCA aKTHBHI
BO€EHHI [Iii B BITHOCHO Oe31meyHi perionu 3axinHoi YKpaiHu.

Baprto Takox 3a3HauWTH, IO 4Yepe3 BiHY HAIXOMKCHHS 10
Tep>KOI0KETY Bl JOCTIPKYBAaHOT iHAYCTPii CKOPOTHITUCS Makbke Ha
26% B nepiuiit nonoBuHi 2022 poKy B NOPIBHAHHI 3 TAKUM IIE€PiOJIOM
2021 poky.

Ha mamy ayMKy, 710 OCHOBHUX TIpoOJieM, sIKi IOTpiOHO
BUDILINTH B perioHax YKpaiHW Ui PO3BHUTKY 1HIYCTpii TOCTHHHOCTI
YkpaiHH € yAOCKOHANEHHS Ta BIJHOBJICHHS iHPPACTPYKTYpH,
0COOJMBO B peErioHax, SKi 3a3HATd 3HAYHOTO TEPOPHUCTUIHOTO
BIUIMBY 3 Ooky Pocii. JlouinbHO 301MBIINTH Ta OHOBUTH PYXOMHI
CKJIaj 3aJi3HULI YKpaiHu, BiZOyAdyBaTH aBTOMAricTpali, pO3BHHYTH
aBiarliro, BIPOIUTH B PETiOHaX PIYKOBHHA TPAHCIIOPT TOIIIO.

Kpim Toro, Ho1iasHO 301IBIIYBATH aCOPTUMEHT PETiOHATBHUX
TYPUCTUYHUX MPOAYKTIB Ta POpPMyBaTH KOMILIEKCHI MPOTO3ULIT AT
TYPHUCTIB B perioHaxX. SIKiCTh € BH3HAYaJbHUM TIOKa3HUKOM B
IHIyCTpii TOCTHHHOCTI. SIKiICHHN cepBic 3aJSKHUTh Bif (haxiBIIiB Ta iX
komrereHTHocTe (MatBiiiuyk Ta iH., 2022). [IpoBenenuii aHami3
piBHS  3a0e3MEYeHOCTI  KaJAPOBUM  MOTEHHIaIoOM  iHAYCTPil
TOCTHHHOCTI B peTioHaX KpaiHH, 3aCBIAUY€E MOIIIBHICTE I IBUIICHHS
piBEeHb BOJIONIHHS iHO3€MHMMH MOBaMH IE€PCOHANy 3a3HAuYEHOTO
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CEKTOPY, Ul MEPCIEKTUBHOTO PO3BUTKY B i3HOTO Typu3My. Takox,
B IHIYCTpii TOCTUHHOCTI BXJIUBUM € Tpomolis. B rmobamsHOMY
BUMIpi MDKHApOAHUX BHUCTaBOK 1 (opyMiB, YKpaiHa BHUIIIAIAE
noBoii ckpoMHo. CporonHi y cBiTi HapaxoByeThcsi 0mu3pko 3000
THCSY PI3HUX KOpHopariidi 1HTycTpii TOCTHHHOCTI, IO MAarOTh
MpPEeJCTaBHUIITBA Maibke y BCiX KpaiHax cBiTy. Taki cy0’ ekTH
TOCTUHHOCTI BHU3HAYAIOTh MICIl TMPOBEICHHS IOPIYHUX 1BCHTIB
TOCTHHHOCTI, B SIKUX YKpaiHa maibke He Oepe Yuacti. BumpaButu
0 CHUTYaIlil0 MO)Ke TIpolec 00 €mHaHHSA CyO €KTiB 1HIYCTpii
TOCTHHHOCTI B perioHax y TYpUCTUYHI KJIACTEPH, ajbsIHCH, CIIJIKH,
toBapuctia Tomo (['omox Ta iH., 2019). Taki 00’ emHAHHS JO3BOIATH
chopMyBaTH KOMIUICKCHY TYPUCTHUYHY IIPOTIO3HIIIIO Ta €pEKTUBHO ii
MPOCYBATH 32 MEXaMHU PETioHy, B TOMY YHCII Ha MIOOANBHUI PUHOK
iHAYCTpPil TOCTUHHOCTI.

BucnoBku. IlpoBemenuii amHami3 CcTaHy Ta TICPCIICKTHB
PO3BUTKY 1HAYCTpii TOCTHHHOCTI B perioHax YKpaiHH 3acBiTINB
BIUIMB 3HAYHO{ KIJIBKOCTI AECTPYKTHBHUX (DaKTOpiB — MpPOBEICHHS
BIiCHKOBHX [iii 4epe3 BTopraeHHs Pocii B YkpaiHy, nmoummpeHHs
maugeMii «COVID-19», 301dbIIEeHHS KUIBKOCTI TEXHOTE€HHUX Ta
MPUPOTHUX HeOe3MeK TOmo. Yce i€ NPU3BEIo 10 3HAYHOIrO
3MEHIICHHS  HAaIXOHKEHHS BiX  JOCHIPKyBaHOI ramy3i -0
nepskaBHOTO OroKeTy YKpainu Ha 18%.

3HaYHO 3MEHIITNBCS MOKa3HUK B’i3HOrO Typusmy. Tak, B 2019
poui B perioHax Ykpainu nooysaso 13,7 MIH. iHO3eMHUX TYPHCTIB,
a B poku maHzemii — 3,5 muH. oci6. Ilounnaroun 3 2014 poky,
TypuctTH 3 MONIOBA € HAWYHUCENBHINMUMH TYPUCTAMHU Cepel
KUTBKOCTI 1HO3EeMHHX TYpHCTiB. JlMHamika 0OCATIB TYypHUCTHYHOIO
300py B perioHax YkpaiHu 3acBiguye MO3UTHBHI TEHAEHIII. MONPH
30UTKH, SIKUX 3a3Hajia iHAYCTpPisS TOCTHHHOCTI B perioHax YKpaiHu
yepe3 BiiHY, 3a mepmry mnojgoBuHy 2022 poKy CyMa TYpPHCTHYHOTO
300py 3aranom ckiana 89 miH 420 THC. TpH, 1o Oinbiie Ha 28,8% B
MOPIBHSHI 3 TAKUM caMuM 1iepiogoM 2021 poky.

BuzHaueHo, 1m0 OCHOBHUMH TIIpoOiemMamu, SKi IMOTPiOHO
BUPILINTHU B perioHax YKpaiHW U1 PO3BHUTKY 1HIYCTpii TOCTHHHOCTI
YkpaiHH € yZOCKOHAJEHHs Ta BIJHOBICHHS iH(QPACTPYKTYpH.
IlepcrieKTHBHUM HAmpsSMOM PO3BHUTKY I1HIYCTPii TOCTUHHOCTI €
301IBLICHHS] ACOPTUMEHTY PETIOHATBHUX TYPUCTHYHHUX MPOIYKTIB Ta
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(hopMyBaHHSI KOMILICKCHHUX MPOTMO3UIIH AJSl TYPHCTIB B PETiOHAX, a
TaKOX IIIBHUINEHHS PiBHA KOMIIETCHTHOCTI IEPCOHANY I1HAYCTpil
rocTUHHOCTI. JloBeneHo, Mo chOpMyBaTH KOMIUIEKCHY TYPUCTHUHY
NPOMO3ULIiI0 Ta epeKTUBHO ii MpOCyBaTH MOXHa 00’ €IHYIOUHCH Y
KJIaCTEPH, aTbSHCH TOILO.
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