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METOAWYHI niAXoau A0 OUIHKU BISBHEC-MNPOLIECIB

CrarTs NPUCBSYEHA PO3MIISAY METOAWYHMX IIAXOMAIB O OLIHKH SIKOCTI Ta
edekTHBHOCTI Oi3Hec-mporeciB. Po3risHyTo BaXkIMBICTH yHpaBiiHHS Oi3Hec-
npouecamu B oprasizamii. JloBeeHO akTyanbHiCTh (OpPMYBaHHS e(PEKTHBHUX
Mojenell OLIHKM SIKOCTI Ta e(EeKTHBHOCTI Oi3Hec-pomeciB Ha IiANPHUEMCTBI.
3nificCHEHO aHaji3 METOMUYHUX MiAXOMIIB JI0 OLIIHKA ¢(EKTHBHOCTI Oi3HEC MPOIECiB
B Oprasi3arii Ta o0IpyHTOBAaHO JOLUIBHICTh BUKOPUCTAHHS KOMIIIEKCHOTO MiIXOIY.
JleranizoBaHo mepeBaru iCHyrounx Mojeneil omiHKH Oi3Hec-TporeciB  Ta
OOTPYHTOBaHO JOIIJIBHICTE 3aCTOCYBaHHS KOMIUIEKCHOI MOJENi OLIHKH, IO
IPYHTYETbCS Ha BH3HAUCHHI PIiBHS 3pINOCTI, SIKOCTI pecypcHOro 3abe3leueHHs Ta
onTUMi3auii YacOBUX XapaKTEPHCTHK OCHOBHHX Ta JOMOMDKHHX Oi3Hec-IpOIECiB.
JloBenieHO, 110  3alpOIOHOBaHA MOJENb OLUHKM JO3BOJUTH  3a0€3IEUUTH
KOMIUIEKCHICTh Ta CIPUATHME 3POCTAHHIO PiBHS e(eKTUBHOCTI Gi3HEC-TIPOLIECiB.
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Kurouogi ciioBa: 6i3Hec mpouec, epeKTHBHICTb, iIHANKATOPH €(eKTUBHOCTI,
MOKa3HUKH SIKOCTi Oi3HEC-TPOILeCiB.

METHODOLOGICAL APPROACHES TO ANALYSIS
OF BUSINESS PROCESSES

The article is devoted to the consideration of methodical approaches to
assessing the quality and efficiency of business processes. The importance of
business process management in the organization is considered. An analysis of
theoretical approaches to the interpretation of the essence and content of the concept
of "business process" was carried out, which made it possible to determine the key
features of business processes, which are: purposefulness, orientation to the
formation of consumer value, the presence of ‘"inputs" and "outputs",
interconnectedness, sequence processes and activities. A generalization of two
directions of scientific approaches, which are the client-oriented approach and the
structural one, has been carried out.

The main purpose of diagnostics of business processes in the organization is
to determine the level of their compliance with target or regulatory parameters or
requirements of internal and external consumers, the need to achieve planned results,
ensuring minimal deviation of actual indicators of efficiency and quality of
processes to the required or planned ones. The obtained results of the process of
analysis and assessment of business processes create prerequisites for the formation
of conclusions regarding the improvement of the efficiency of business processes.

Methodical approaches to monitoring and diagnostics of business processes
are carried out using various methods, tools, indicators and criteria. However, the
BPM concept provides for the justification of the choice of priority business
processes, the optimization of which will maximize the overall effectiveness of the
activity.

Attention is focused on the expediency of using indicators of fragmentation,
which are universal and reflect the organizational complexity of business processes.
These indicators are determined by the number and equality of management
subjects, which, in our opinion, significantly affects the effectiveness, difficulty,
quality, cost, and duration of the organization's key business processes.

The expediency of using indicators of the duration of the process, which at
the present stage are one of the key parameters of influence on the competitiveness
of the enterprise, is substantiated. Indicators characterizing the product, process, and
level of consumer satisfaction were determined. The advantages of existing business
process evaluation models were detailed and the feasibility of using a
comprehensive evaluation model based on determining the level of maturity, quality
of resource provision, and optimization of the time characteristics of the main and
auxiliary business processes was substantiated. It has been proven that the proposed
evaluation model will ensure comprehensiveness and contribute to the growth of the
level of efficiency of business processes.

Key words: business process, efficiency, performance indicators, quality
indicators of business processes.
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IlocTtanoBKka mpoOJjeMH y 3arajJlbHOMY BHIJISAI Ta il
3B’MI30K 3 BAXKJIMBHMHM HAYKOBMMHM Ta NPaKTHYHUMHU
3aBAaHHAMM. J[MHAMIKa 3MiH PUHKOBOTO CEpEIOBHINA, ICHYBAHHS
3HAYHOI KIJIBKOCTI BUKIMKIB Ta BHCOKHH DPiBEHb HEBHU3HAUCHOCTI
fioro ¢aktopiB, OOYMOBIIOIOTH TICPMAHCHTHY HEOOXIIHICThH
KOpUTYBaHHA Jitounx Oi3Hec-Moxaenel. llomepemani ympaBiiHCBHKI
TexHoJorii Ta Oi3HeC Mojeni, 3acHOBaHI Ha (YHKLIOHAILHOMY
MiJX0Mi Ha CHOTONHIIIHIA JEHb He € e(DEKTHMBHHMH, OCKLTbKU HE
JIO3BOJISIIOTh  3a0€3MEYNTH a/eKBaTHY OIIHKY Ta  ONEpaTUBHY
peaxiiito Ha BUKIUKU CHOTOJICHHS. 32 TaKMX YMOB Cy4acHe Oi3Hec-
cepefoBHILIe NMOTpeOye MOMIYKY OiIbII aJeKBaTHUX Ta €PEKTHBHUX
Oi3Hec-Momesiel, sKi 34aTHI JaBaTH e(EeKTHBHY BIiJIIOBiAb Ta
peakiiro Ha IepMaHEHTHI 3MiHM, OyTH aJanTHBHUMH Ta
KOHKYPEHTOCITPOMOKHUMH.

AHaJi3 OCTaHHIX AOCHII:KeHb, y SIKHX 3al04aTKOBAHO
BUpimeHHs: mpodjemu. CamMe TOMYy HAyKOBI IIOIIYKH METOJIIB
OIIIHKY Ta YJOCKOHAJICHHS O13HEC-IPOIIeCiB Ha CHOTOHINIHIN ACHD €
akTyanpHuUMU. [Topsy i3 M, BapTO 3ayBa)KUTH IO 3HAYHA KIJIBKICTh
MpoOJIeMHUX TIMTaHb IIOAO YIPaBIIHHSA  Oi3HEC-IIpolecamu,
Mpe/CTaBlIeHa y HayKoBUX JociimkeHHs X J[Ix. XappiHTToHOHa,
b. Aanepcena, M. Xammepa, B. €midepona, B.Penina, C. [Tuporosa,
O. Jdymu, O. Kpuropyuko, T. Jlenmeiika, B. Hetenuyka,
O. Onpmiancekoro, 0. Cykaua, JI. UYepnoOGaii. Ilopsm i3 1um,
YacTMHA NPOOJIEeM, IOB’S3aHUX TEpeayciM i3 BHOOPOM METOJIB
OIIIHKU Oi3HEeC-NPOIIeCiB, SIKi CHOPSIMOBaHI Ha BUSBJICHHS BY3bKHX
MIiCIIb Ta CHOpsAMOBaHI Ha 3a0e3meueHHS iX e(eKTUBHOCTI
3aTUIIA0THCS HEBUPIMICHUMHU.

Iini crarri, BuUBYEGHHS METOAWYHUX IMAXOLIB OI[IHKH
e(eKTHBHOCTI Ta SKOCTI Oi3Hec-mpoueciB, MO CHpSAMOBaHI Ha
(hopmyBaHHs e(DEKTUBHUX MEXaHI3MIB iX YIOCKOHAJICHHS.

BukJjiax OCHOBHOrO MaTtepiajqy Aoc/igxKeHHS] 3 MOBHHUM
OOTPYHTYBAHHSIM OTPHMAHHX HAYKOBHX Pe3y.JILTATIB.

CyuacHi peanii BemeHHs Oi3Hecy B YKpaiHi BH3HAYalOThCS
3HAYHUM pIiBHEM HEBHU3HAYCHOCTI Ta BHCOKOI JIHHAMIKOIO 3MiHU
(akTOpiB  30BHIIIHBOIO  CEPECHOBHINEA, [0  IiJACHIIOETHCS
BilicbkoBUMHU gisimMu. [loTOWHME CTaH pO3BUTKY PHHKOBOTO
KOHKYPEHTHOI'0 cepenoBuiina ¢GopMye HEOOXITHICTh IOCTIHHOIO
MOHITOPUHTY Ta YyIOCKOHAJCHHS Oi3HEC-TIPOIeCiB, SKi JO3BOJIATH
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chopmyBatu epeKTHBHI Ta afeKBaTHI Oi3HEC-MOIENl Ta 3a0e3MeunTH
e(DeKTUBHICT Ta KOHKYPEHTOCIIPOMOXXHICTh IANPUEMCTBA Yy
cTpareriubiii nepcrektusi. dopmyBaHHS e()EKTHBHUX MEXaHi3MiB
JIIarHOCTHKH Oi3HEC-TIPOIIECIB € MepeayMoBOi0 (hOpMyBaHHS Oi3HEC-
MOJeIIeH, K1 3a0e3medarh 31aTHICTh aIarTallii opraHisaiii 10 3MiH y
30BHIITHHOMY CEPEIOBHIIII.

Konneniiss ynpaeninHs Oi3Hec-mporiecaMy, B aHTJIOMOBHIM
TepMiHOJIOrii BioMa K KoHIemuis Business process management
(BPM) — 11¢ KOHIIETIIIiSI TIPOIIECHOTO YIPAaBIiHHSA OpraHi3alli€ro. o
po3risigae 6i3HeC-IPOLECH K 0COOTMBUI BUII PECypCiB, 110 MOBUHHI
3a0e3MeUnTH aJanTaiilo J0 Oe3MepepBHUX 3MIiH 30BHIIIHBOTO Ta
BHYTPIIIHBOTO CEPEIOBUINA. bi3HEC-TIporiec Cif PO3YMITH SK
MOCITIIOBHY CYKYITHICTh B3a€MOIIOB'SI3aHUX JIiH, BHIIB isITHOCTI,
3ax0fiB Ta poOIT, fKi CHOPAMOBaHI HA CTBOPEHHsS KiHIIEBOTO
MIPOIIYKTY, SKUH Ma€ CIIOKUBUY ITIHHICTD.

AHaJi3 TEOPETUIHMX ITIIXOIB IO TPAKTyBaHHS CYTi Ta 3MICTY
MIOHATTSL «O13HEC-TIPOIEC» JO3BOJIMB  y3arajlbHUTH JIBA HANPSIMKH
HAYKOBHX MiAXOMIB, SIKi c()OpMOBaHi 3a KIIOYOBOIO O3HAKOIO, IO
JICKUTH B OCHOBI T TXOTY:

- CTPYKTYPHHUH MIIXid, SIAPOM SKOTO € BHYTPIIIHS CTPYKTypa
Oi3Hec-mporecy..

- KTIEHTOOPIEHTOBAaHUM MAXiZ, SKWUH po3risamae Oi3Hec-
mpollecH 3 TIO3UWINI OpieHTaIlli Ha CTBOPEHHS HA CTBOPCHHI
CIIOXKWBYOI  IIHHOCTI, TOOTO  KIHIEBOTO  pE3yJNbTaTy, IO
MaKCHMAaJIBHO TIOBHO BIJIITOBiTae MOoTpedaM CrioKuBaya..

3a3HadueHl TEOPETHUYHI OCHIHKEHHS TIYMA4eHHI CYTHOCTI
MOHATTSL «Oi3HEC-TIPOIEC», JO03BOJSIOTh OKPECIHMTH KIFOUYOBI IX
O3HAKW, M0 BHU3HAYAIOTHCA 3MICTOM, CYTHICTIO Ta POJUIIO:
LIJIECIPSAMOBAHICTh, Opi€HTallii Ha (OPMyBaHHS  CIIOXKHUBYOI
LIHHOCTI, HAABHICTb «BXOIIB» Ta «BHUXOJIB», B3a€MOIIOB’ 3aHICTB,
MOCITiIOBHICTh TPOIIECIB Ta BUJIIB JiSTBHOCTI.

OCHOBHOIO  METOI0  JIIaTHOCTHKKA  OI3HEC-TIPOIIECiB B
opramizamii € BHU3HAYEHHS pPIiBHs IX BIANOBIAHOCTI IIJTHOBUM a0o
HOPMAaTUBHHUM TapameTpaM abo BUMOTaM BHYTPIIIHIX Ta 30BHIIIHIX
CMIOKWBAYiB, HEOOXINHICTh JOCATHCHHS IUIAHOBHX pPE3yJbTATiB,
3a0e3MeyYeHHs] MIHIMAJIBHOTO BIAXWIICHHS (AKTHYHUX IMOKA3HUKIB
e(eKTHUBHOCTI Ta SKOCTI MPOLECIB A0 HEOOXiAHMX ab0 IIAHOBHX.
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OTtpumaHi pe3yJibTaT NpoLECy aHalli3y Ta OLUIHKH Oi3HEC-pOoLECiB
CTBOPIOIOTH TIE€PeAyMOBH Uil (OPMYBAaHHS BHCHOBKIB IIOJO
i IBUIIEHHS ¢()EeKTHBHOCTI Oi3HEC-TIPOIICCIB.

MeToan4Hi MigX0au A0 MOHITOPHUHTY Ta TiarHOCTHKH Oi3HecC
MPOIIECIB  3MIACHIOIOTHCS 3 BHKOPUCTAHHSAM PI3HUX METOIIB,
IHCTPYMEHTIB, iHAWKATOpiB Ta KpurepiiB. OmHak, koHmemmiss BPM
nependaydae OOTPYHTYBaHHS BUOOPY NPiIOPUTETHUX Oi3HEC-TIPOLIECIB,
ONTUMI3aliss  SKUX  JO3BOJIUTH  MAaKCHMI3yBaTH  3arajibHy
PE3YNBTATHBHICTh JiSUIPHOCTI. AHAJ3 HAYKOBHX IIIXOMIB 10
aHaJlizy Ta OWIHKU Oi3Hec-mpoIeciB 103BOJIsIE chOpMyBaTH OCHOBHI
KpHUTEpii MpPIOPUTETHOCTI, SIKUMH €: BaKJIUBICTH Oi3HEC-TIpolecy,
POOJIEMHICTh Oi13HEC-TIPOIIECY, ICHYBaHHSA MOXKIUBOCTI MOJIITIICHHS
Oi3HEC-TIpOoIIeCiB, peaibHa BapTICTh KOPUTYIOUNX JTii.

CucrteMaTH3amilo TOKa3HUKIB JIarHOCTHKH €(eKTUBHOCTI
OizHec-TporieciB 3ificHeH0 y TabmuIti 1.

Tabmums 1
MeToIMKY 1iarHOCTUKY €PEKTUBHOCTI Oi3HEC-NIPOIIECiB OpraHizarii
Jbxepeno I'pynu niarHOCTHYHHX KpUTEPIiB
THaMKaTOpPH MpOLIECy; IHAMKATOPH MPOLYKTY MIPOLECY; PiBHS
[1] 3aJJ0BOJICHHSI CITOYKHBAYIB MPOIIECY; BapTiCHI, TEXHIYHI, YaCOBI
IHIUKATOpU

Ppe3yJIbTaTUBHICTh, €hEeKTUBHICTh, afalITHBAHICTh IPOAYKTUBHICTS,
TPUBAJICTh, BAPTICTh

(2]

[3] iHIAMKATOPH Pe3yJIbTaTHBHOCTI; BAPTOCTI; TPUBAJIOCTI; SIKOCTI, (hparmMeHTaril

JBl TpyNH: sKicHI( cyOeKTHBHI) Ta KUTBKICHI (CIiBBITHOIICHHS ITTAHOBUX
1 paKTHYHNX; eTAJIOHHUX): TEXHIYHi, BAPTiCHI, pecypcHi, TPHBAIOCTI

(4]

SIKiCHI, 0a3yIOTbCsl HA Cy0’ €KTHBHIH OLIHII KEPiBHHUKIB PiXHUX PiBHIB
Ta eKCIEePTiB, KUIbKiCHI: aOCOMIOTHI — IHAMKATOPH TPUBAIOCTI
npoLecy, TeXHiUHi, BUTAPTHI, HOKa3HUKH SKOCTi; BiTHOCHI: IHAUKATOPH
Pe3yabTaTUBHOCTI €()EKTUBHOCTI, TUTOMI IMOPiBHSIHHS

(3]

IHIMKATOPH CKIIAJHOCTI, MPOIECHOCTI, KOHTPOJIHOBAHOCTI,
PECYPCOEMHOCTI, pETyIbOBAHOCTI

(6]

[Tpumitka. CxiageHo aBTOPOM 3a JaHUMH [ 1- 6]

Cepen TpONOHOBAaHMX JIaTHOCTHYHUX KPHTEPIiB  BapTo
3BepHyTH yBary Ha pobOoty Elliott J. (Elliott J., 2000) ne
3allpONIOHOBAHO TPYMYBaHHS IHAMKATOPIB [iarHOCTHKH  Oi3Hec-
npoleciB  3a W'AThbMa TPYyNaMU: PpPe3yJbTaTUBHICTH; BapTiCTh;

252

Exonomiuni nayku : 36ipnuk nayxogux npays JIyybkoeo HayioHAIbHO20 MEXHIYHO20
yuigepcumemy. Cepia “Pecionanvna exonomixa”. Bunyck 19 (75). Peokox.: ion. ped. o.e.H.,
npogecop JLJI. Kosanvcwvra. Jlvyox : BIIT JIHTY, 2022. 290 c.

TPUBANICTB; SKICTh, OpraHizamiiiHa cKIagHicTh ((QparMeHTapHICTB).
Ha nam normsf, BaXJIMBUM € aK[EHTYBaHHS YBarw Ha iHAMKATOpax
(parMeHTapHOCTI, SKI € yHIBEpCaJIbHHMH Ta BiIOOpaXkaloTh
oprasizaifiiiny  ckjiamHicTh Oi3Hec-mporeciB. Ili  moka3HUKH
BH3HAYAIOTHLCS KUTBKICTIO Ta PIBHEBICTIO Cy0 €KTIB yIpaBIliHHSA, IO,
Ha Hall TOTJIAM, 3HAYHOIO MIpOI0 BIUIMBAE HAa PE3YJbTATUBHICTB,
npoOJIEeMHICTh, SKICTb, BapTICTh, TPUBAJICTb KIIOUOBHX Oi3HecC-
NpOILIECiB OpraHizaii.

IToTpibHO 3BepHYTH yBary, IO OLJIBIICTP HAYKOBIIB
BU3HAYAIOTh 1HAMKATOPU TpUBaJIOCTi. BoHM, HA cydacHOMY erami, €
OIHUMU 3 KITFOUYOBHX, OCKUIBKM 3HAYHOKO MIpOI0 BIUTUBAIOTH Ha
KOHKYPEHTOCIIPOMOXKHICTh opraHizarii. Ile oOyMoBiIeHO THM, IO
MiIIPUEMCTBA, aHAJIOTIYHI O13HEC-TIPOIIECH KX MAlOTh HAMKOPOTIII
TEpMiHU BUKOHAHHS, € HAHOLIbII KOHKYPEHTHUMHU Ta YCIIIIHUMH B
PUHKOBHX yMOBax 3aBIJKH MaKCHMaJbHO HIBHUAKOMY CTBOPEHHIO
CIIOKMBYOI IIIHHOCTI Ta 33JOBOJICHHIO 3aIUTIB CIIOKUBAYIB.

Ha mnamy nymKy, HaiOinbll KOMIUIEKHHM € METOAWYHUHN
migxin 3anpornoHoBanuii B. Heremuykom (Heremuyk, 2014), mo
0a3yeThcs Ha OIIHIN a0COTIOTHUX TMOKA3HHKIB (1HAWMKATOPHU SIKOCTI,
TEeXHIYHI, YaCOBI Ta BUTPATHIi), BITHOCHUX (pe3yJIbTATUBHOCTI , IO
BioOpakae BiAHONICHHS (AKTUYHUX Ta IUIAHOBUX IIOKA3HUKIB,
e(eKTUBHOCTI (CIiBBIIHOIICHHS 3aTpaT Ta pPe3yJbTaTiB), MATOMHX
MMOKA3HUKIB Ta TOPIBHSUIBHUX, SIKI BiMOOpakaroTh XapaKTEPHUCTHUKH
mporecy y TOpiBHSHI 3 IHIIUMH TpolecaMu. ABTOPOM
3aMpOIOHOBAHO TAaKOX METOJUKY KOMIUICKCHOI OIliHKK Oi3Hec-
MpoIleciB opraHizaiii, s;ika 0a3yeThbCs HA BHU3HAYCHHI TPHOX TPYI
IHIMKATOPIB: 3piIOCTI MpoIIeCy, pecypcHOro 3a0e3MeYeHHs MPoLecy,
YacoBi XapakTepUCTHKU. KOMIIEKCHUII TIOKa3HUK Mependadae
3MIACHEHHS OINIHKH Oi3HEC-TIPOIECiB  OpraHi3amii eKCIIepTHUM
MeTomoM. JSIKiCHYy — OITIHKY MIPOTIOHYETHCSI  TIPOBOAWTH 3
BUKOPHUCTaHHAM 5-TH OaJIbHOT ITKAJIM, sSKa HaBeleHa y Tabmwii 2.

Po3paxyHOK IHTETpaJbHOTO TOKa3HHWKa IO TPYIMax 3piiocTi,
peCypcHOTO 3a0€3MeUYCHHs Ta TPUBAIOCTI MPOIIECIB 3aIPOIIOHOBAHO
MIPOBOJIUTH 3 BUKOPUCTAHHSIM CEPETHHOTO apu(PMETHUIHOTO:

Q=3 Pixqi, (1.1,
ne: Pi — BaroBuil KoeQilieHT KOXXHOTO 3 MOKa3HUKIB y TPy,
0 BCTAHOBJIIOETHCS EKCIEPTHUM IUISIXOM 3aJIe)KHO Bix HoOro
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BIUIMBY Ha KiHLIEBUH pe3yibTaT;
qi — GabHa OITiHKA BiATIOBITHOTO MTOKA3HHUKA TIPOIIECY.
Taous 2
[Ikana giarHOCTUKM eeKTUBHOCTI Oi3HEC-POLIECiB

SIkicHa iHTEpIIpeTaLis
bamn prip XapakTepucTuka
MOKa3HHUKA
. .. CucreMHHH MiAXI BIACYTHIH, pe3yIbTaTUBHICTD -
1 DopmanbHUH MiaXia . A Acy » Pesy,
BI/ICYTHSI, HEeraTHBHA a00 HEIPOTHO30BaHa
CucreMHHI MiAXiq MPUCYTHIH, OPIEHTOBAHICTh Ha
2 PearyBanbHuit OlepaTUBHE pearyBaHHs, KOPUIyIoUi [il,
i xin HIBEJIIOBAHHS MPOOJIEM; PE3yIbTaTHBHICTD -
MiHIMaJbHa
3 CralbinpHui CucteMHUH MiAX1X IPUCYTHIH. 9aCTKOBO MPUCYTHS
CHCTeMHHMH MMiXi[ CIPSIMOBAHICTh Ha MOCTii{HE MOMIMIIEHHS
. IlepmaneHTHE 30cepeKEHHS Ha YAOCKOHAICHH]
3ocepemKeHiCTh Ha : .
. OCHOBHHX Ta JIOTIOMDKHHX TIPOIIECIiB; JOCTATHS
4 HnocTiifHOMY . . .
. Pe3yJIbTaTUBHICTh,HASBIHCTh CTANOI TEHACHLIT 10
HOKpaIleHH] .
HOJIIICHHS
N CucreMHUH MiAX1J IHTETpOBaHUI: 3a0e3nedeHnit
OnTumansHul . . .
5 S IIpOoLeC NOCTIHHOTO MOJIINIIEHHS; Pe3yIbTaTHBHICTD
ONTUMAJIBbHA, Y BIIIOBIHOCTI JI0 iNei

3a pesynmbTaTaMM PO3PAXyHKY TPYIOBHUX ITOKA3HHKIB
MIPOIOHYETHCS 3MAIMCHIOBaTH TIpadiuHe BiJOOpaXKCHHS BIIHOCHOI
cepeaHbOl OLIHKHM KOXKHOI 13 TpyN MOKa3HHUKIB y BUTJISAL Jiarpamu,
10 JaCTh MOXJIUBICTh BIJICTCKUTH BiIXHJICHHS PEAIbHOTO KOHTYPY
0i3HEC-TIPOIICCIB MiAMPHUEMCTBA BiJl ONTHMAIBEHOTO.

3anpomoHoBanuii B. HeremaykoM MeTOmWYHHMM MiaXim, Ha
HAIIl TIOTJISIT, IO3BOJISIE 3AIMCHUTH KOMILJICKCHY IHTETPalbHY OIHKY
Oi3Hec-TIpolleciB  opramizailii, a  po3paxyHOK  IHAMKATOPIB
PE3YNBTATHBHOCTI Ta €()EKTHBHOCTI - 3a0€3MEYNUTh KOMIUICKCHICTh
JIiarHOCTHKH Ta OOIPYHTOBaHICTH (HOpMYBaHHsS MPOMO3UILIN 11010
TIOJTITTIIICHHSI.

BucHOBKH. AHam3 METOOWYHHX IIiAXOAIB HAYKOBIIB A€

3MOT'y 3pOOUTH HACTYITHI OCHOBHI y3araJbHEHHS MO0 iHJAUKATOPIB
JIIarHOCTHKH Oi3HEC-TIPOIIECIB:

254

Exonomiuni nayku : 36ipnuk nayxogux npays JIyybkoeo HayioHAIbHO20 MEXHIYHO20
yuigepcumemy. Cepia “Pecionanvna exonomixa”. Bunyck 19 (75). Peokox.: ion. ped. o.e.H.,
npogecop JLJI. Kosanvcwvra. Jlvyox : BIIT JIHTY, 2022. 290 c.

1. Binpmricte aBTOpiB BU3HAYAIOTH JBI TPYIMH MOKA3HUKIB:
KIJIBKICHI 1 SIKICHI;

2. 3pidicHIoeThC audepeHiianis YacTKOBHX (TIOKa3HUKIB
OLIIHKKA OKPEMHUX CKIIAJOBHX Oi3HEec Mpolecy) Ta y3arajlbHIOIOUHX
IHIMKATOPIB, 10 OMKMCYIOThH 013HEC-TIPOIIEC B ILIIJIOMY.

3. Bu3HaveHHs IHOIUKATOPIB, MO XapaKTEPU3YIOTh MPOIYKT,
IpoIIecC Ta PiBeHb 3aI0BOJICHHSI CIIOKHBAYA.
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