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3HAYEHHS! IHHOBALIIA B PO3BUTKY FOTENBLHOIO
rOCNOAAPCTBA PETOHIB YKPAIHU

VY craTTi mpoBeAeHO aHANi3 CTaHy Ta HEPCHEKTHB PO3BHTKY TOTEILHOTIO
rOCIIOJJapCTBa PeTioHiB YKpalHH B Cy4acHUX yMoBaX. BH3HaueHO OCHOBHI (akTopu
BIUIMBY Ha BIIPOBADKCHHs IHHOBalLiii B roTenbHe rocronxapctBo. JloBeaeHo, o
BIIPOBADKCHHS CYYaCHHX TPCHIIB TOCTHHHOCTI CYyTTEBO MiJABHIIYE ¢HEKTHBHICTH
pobOTH TOTENiB, piBeHb KOM(OPTY Ta 3aJ0BOJCHICTH rocteil. CHCTeMaTH30BaHO
OCHOBHI TpOOJIEMH BIPOBAKCHHsI iHHOBAIlIi B TOTEIbHE TOCIOAAPCTBO PETiOHIB
VYkpaiHu, 30kpeMa 0 BUHUKIIY Yepe3 BIHChKOBY arpecito pocii.

Jlo OCHOBHMX THIIB IHHOBAIliii TOTENHFHOTO TOCIOJAPCTBA BiTHECCHO:
TEXHOJIOT1YHi, €KOJIOTi4Hi, yIIPaBIiHChKi, MApKETHHIOBI IHHOBAIIi1, a TAKOX iHHOBAIIii
y cdepi TOCTHHHOCTI, Oe31eka Ta ririeHa. [lepcrieKTHBHUM HarpsiMOM BIPOBAIKEHHS
iHHOBaliA B PO3BHUTKY TOTEIFHOTO TOCIIOAPCTBA PETiOHIB YKpaiHW BU3HAYCHO
€KOJIOTIUHI TOTemi, SKi pOoOJNATh aKUEHT Ha CTAlMid PO3BHTOK, BHKOPHUCTAHHSI
eHeproePeKTUBHUX TEXHOJOTiH, YMpaBIiHHSA BiIXOJaMH Ta IHIN EKOJIOTIUHi
iHimiatuBy. JloBeeHO NOMUIBHICTE PO3BHUTKY TJIEMITIHTY, SIK €KOJIOTigHOI (opMH
Typu3My, SIKHi 0a3yeThcst Ha TaHAmadTi Ta TIPUPOTHOMY CEPEIOBHIII.

KiwuoBi ciaoBa: iHHOBamii, TOTEIbHE TOCHONAPCTBO, CTpATETidHE
YOpaBIiHHS, €KOJIOT1YHI TOTE, CTaIuil PO3BHUTOK.

THE SIGNIFICANCE OF INNOVATIONS IN THE
DEVELOPMENT OF THE HOTEL INDUSTRY IN THE
REGIONS OF UKRAINE

The article analyzes the state and prospects for the development of the hotel
industry in the regions of Ukraine in modern conditions. The main influencing factors
on the introduction of innovations in the hotel industry have been determined. It has
been proven that the implementation of modern hospitality trends significantly
increases the efficiency of hotel operations, the level of comfort and satisfaction of
guests (mobile applications for reservations, automated hotel management systems,
digital room keys, etc.). The main problems of the introduction of innovations in the
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hotel economy of the regions of Ukraine, which arose due to the military aggression
of Russia, are systematized. The war led to economic instability and a decrease in
financial opportunities, hotels feel a lack of funds for investments in new technologies
or innovative projects. In Ukraine, the tourist flow has decreased significantly,
especially in the most affected regions. Limited access to the latest technologies or
highly qualified specialists can make it difficult to implement technological
innovations. The war in Ukraine significantly affects the psychological state of
people, including both hotel staff and potential guests. New rules of conduct in the
regions of Ukraine prevent the implementation of a number of innovations or require
additional efforts to comply with them.

It has been proven that the hospitality industry in the regions of Ukraine is
going through difficult times, but it is developing against all obstacles. To a greater
extent, hotel occupancy is observed in hotels in Transcarpathia, Lviv, lvano-
Frankivsk, Lutsk, and Rivne. In Ukraine, even during the war, the planned profit
reduction in hotels, for example, in Bukovel or Ivano-Frankivsk region, is no more
than 15-20%. In order to strengthen the competitiveness of hotels and the formation
of quality hotel services, it is advisable to implement modern trends and innovations
of the hospitality industry. Innovative activity in the hotel industry is aimed at creating
and implementing innovations. The main types of innovations in the hotel industry
include: technological, environmental, management, marketing innovations, as well
as innovations in the field of hospitality, safety and hygiene.

It was determined that in order to strengthen the competitiveness of hotels and
the formation of quality hotel services, it is advisable to introduce modern trends and
innovations of the hospitality industry. Ecological hotels, which emphasize
sustainable development, the use of energy-efficient technologies, waste management
and other environmental initiatives, have been identified as a promising direction for
the implementation of innovations in the development of the hotel industry in the
regions of Ukraine. The feasibility of developing glamping as an ecological form of
tourism has been proven, because it is based on the landscape and natural
environment. When the war ends with the victory of Ukraine, the hospitality industry
will begin to recover at a rapid pace. Every foreigner will have the honor to visit
Ukraine and experience its indomitability and color. A full recovery of the hotel
services market is predicted within 2-3 years after the victory and the creation of a
favorable investment climate.

Keywords: innovations, hotel management, strategic management,
ecological hotels, sustainable development.

IlocTanoBka npodJemMu y 3arajibHOMY BUIJISIAI Ta 1i 3B’ A30K
3 BaKJIMBUMH HAYKOBHMMH Ta TIPAKTHYHMMH 3aBJaHHSIMH.
IHHOBamii MaroTh BeJIHMKE 3HAYEHHS Y PO3BUTKY TOTEIBHOTO
rOCIOJIapCcTBa perioHiB Ykpainu. BripoBamkeHHs! cydacHHX TPEH]IIB
TOCTHHHOCTI CYTTEBO IMiABMIIyE €(EeKTUBHICTb POOOTH TOTENIB,
piBeHb KOM(OPTY Ta 3aJ0BOJICHICTh rocTel (MOOUIBHI JOJATKU NS
OpOHIOBaHHs, aBTOMAaTH30BaHI CHUCTEMH YIPABIiHHSI TOTeNEM,
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uudpoBi kmowi kKiMHat Tomo) [2, 3]. Lle no3Bomsie roTenbHUM
MiANPUEMCTBAM OTIEPaTUBHIIIE pearyBaTH Ha 3alIUTH TOcTell Ta OyTH

KOHKYPEHTOCIIPOMOKHUMHU B Cy4acHOMY CEepEeIOBHIIII
HEBU3HAYCHOCTI, KWW TIOCHUJINBCS 3 BIHCHKOBUM BTOPTHEHHSIM POCii B
VYkpainy.

BiiicekoBa arpecis pocii 3yMOBHWJIAa BHHHKHEHHS IIJIOTO
CHEKTPY HOBHX BHKJIHKIB IE€pel iHIYCTPi€I0 TOCTHHHOCTI PETiOHIB,
MOB’s3aHMX 3  OE3meKkor0 Ta  CTAOUTbHICTIO,  (DIHAHCOBHMH
00MEKEeHHAMH, 3MCHILIEHHSIM TYPUCTUYHOI'O [TIOTOKY, ICUXOJIOTTYHUM
BIUIMBOM TOLIO. 3a3HAauYeHE BHMAarae IONIYKY HOBHX HaIlpsSIMiB
PO3BHUTKY TOTEIBHOTO TOCIOAApPCTBA PETIOHIB YKpaiHW HUISXOM
BITPOBAIXKCHHS IHHOBAIil Ta TPEHIB iHAYCTPii TOCTUHHOCTI.

AHaJi3 OCTaHHIX AOCTiAKeHb, Y SAKHX 3alM04aTKOBAHO
BUpimeHHs: npobaemu. Cepen HAYKOBUX TMpallb, MPUCBIYECHHUX
MUTAHHSIM BIPOBAKCHHS 1HHOBAIlliHHUX TEXHOJIOTIH B PO3BUTKY
TOTENBHOIO  TOCIOAApPCTBA  JOUIIBHO  BIAMITHTH  MyOJIiKaIlii;
Bnamenko H., I'anacrok K., I'onuapenko ‘., ['yapko B., Jluciok T.,
JlictpoBoi O., Hikonpuyk 1O., [lanpkis H., [lukinoi O. Ta iH., Oe
OIIMCAHO CTaH I'OTEIBHOI0 rOCIOJapCTBA Ta BU3HAUCHO HANPSIMU HOTO
po3sutky. IIpore, cydacHui cTaH roTesbHOrO rOCOAPCTBA PEriOHIB
VYkpaiHu 3a3Ha€ HEraTMBHOIO BIUIMBY 4epe3 BIHCBKOBI Aii pocii Ta
iHon  gectpyktuBHI  (pakTopm. HaykoBuxX HampamroBaHb, i€
PO3IIIAHYTO  3HAY€HHs 1HHOBAaLiW B  PO3BUTKY TOTEIBHOTO
rOCHOAApPCTBa PerioHiB YKpaiHW 3 BpaxyBaHHSIM JECTPYKTUBHHX
(akTOpiB  BIUIMBY, CBOTOJHI € HeJocTaTHho. [loTpedyroTh
JOJIATKOBOT'O JIOCI/PKEHHsI ITUTAHHS IEPCIIEKTHBHOTO BIPOBA)KEHHS
IHHOBAIII}l B rOTelbHE TOCHOAAPCTBO PETiOHIB YKpaiHW B Cy4acHUX
yMOBax.

Lini crarTi. MeToro nociipkeHHs € HayKoBe OOIPYHTYBaHHS
3HA4YeHHS iHHOBAIiil B PO3BUTKY TOTEILHOI'O TOCHOAAPCTBA PETIOHIB
Ta BHU3HAYCHHS HAWOLIbII NEPCIIEKTUBHUX THUIIIB IHHOBAILM IS
BIIPOBA/IXKEHHS B TOTEJIbHE TOCIIOAAPCTBO TOCTIIKYBAaHUX TEPUTOPIH.

Bukjax ocHOBHOrO Martepiajgy AOCTiAKeHHS 3 TOBHHMM
OOIpPYHTYBaHHSIM OTPHMAaHHMX HAYKOBHX pe3yabTaTiB. B ymoBax
BilHM iCHYy€ IOCTiliHa 3arpo3a 1t (Qi3uuHOi Oe3MeKH JIoAeH, Lo
MOJKE TEpeLIKOPKAaTH peanizamii HOBUX MPOEKTIB Ta i1HHOBALiH.
BiilHa copuunMHWIA 3HAa4YHI pyHHYBaHHS i1HQPACTPYKTYpH, IO
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YCKJIQJHIOE JIOTICTUKY Ta AOCTYHN A0 HEoOXiTHHX pecypciB. Takox
BaKKO OHOBIItOBaTH ab0 OynyBaTH HOBI O0’€KTM B HECTAOUILHUX
yMoBax. BillHa mpu3Bena A0 EKOHOMIYHOiI HecTabimbHOCTI Ta
3MeHIICHHS (iHAHCOBHX MOXIMBOCTeH. CBOTOMHI B TOTEIAX
BiuyBaeThCs OpaK KOINTIB Ha IHBECTHII B HOBI TEXHONOTii abo
iHHOBaIiHI TTpoekTH. B YKpaiHi 3HA9HO CKOPOTHBCS TYPUCTUIHUN
MIOTiK, 0COOJIMBO y perioHax, mo HaiO1IbIIe MOCTPaXKJaIH BT arpecii
pocii. OOMeXeHMII [TOCTym 1O HOBITHIX TexHoJorid abo
BHCOKOKBaNi(pikoBaHMX (haXiBIiB MOKE YCKIATHUTH BIIPOBAKCHHS
TEXHOJIOTIYHUX iHHOBalii. BillHa B YkpaiHi 3Ha4HO BIUTMBAaE Ha
TICUXOJIOTIYHUI CTaH JIFO/ICH, BKIIIOUAI0UH K IIEPCOHAI TOTENIB, TaK i
MOTeHIIHHUX rocTell. HoBi mpaBuiia moBeiHKK B perioHax YKpaiHu,
MEPEIIKOKAIOTh BIIPOBA/DKCHHIO DSy 1HHOBAIiii a00 BUMararoTh
JOJTATKOBUX 3YCWJIb JiIs iX jgoTpuManHsa. ChOrojHi, iHIyCTpis
TOCTHHHOCTI B perioHax YKpaiHu nepeOyBae B CKJIaJHHX YMOBax,
MPOTE PO3BUBAETHCS BCyIeped yciM mepemkonam. Jo BilicbKOBOTO
BTOPTHEHHS POCIi€l, pPUHOK TOTEILHUX MTOCITYT 301IbIITyBABCS IOPOKY
Ha 10-15 %. Kpim Toro, KibKiCTh B’I3HMX TYypHUCTIB 301JIbIIyBaIach
Ha 20-30 % mopoky, mo Ha 12-15% niaBuiryBano cepenHiil Yek Ha
TIOCITYTH 3 PO3MIIIEHHS Ta poOWIIO TOTeNbHUI Oi3HEeC MPHUBaOIHBUM
JUTSL iHBECTOPIB.

AHani3 €BpOIEHCHKOr0 PHUHKY PO3MIIIEHHS 3acBiAYMB, IO
OKYITHICTh 3a3HAa4€HOr0 PUHKY — MakcuMyMm 5% piunux. B €pori
MEePiOUYHO TMOTPIOHO Y3rO/DKYBAaTH JO3BOJH JUIS PO3MIIICHHS
TOCTEH, JI0 TOTO K oTepaliiiHa peHTa0eIbHICTh HIOPOKY 3MEHIITYE€ThCSI
1o 20%. B YkpaiHi HaBiTh B yMOBax BIMHM 3HW)KCHHS ILUIAHOBOIO
npuOYTKY B TOTeNsX, Hanpukia, IBano-Opankismuan yn bykoseni,
CTaHOBUTH He Ounbiie 15-20% [5].

PuHOK roTenpHOro roCmojapcTBa B OLIBIIOCTI PETiOHIB
VYkpainu agantyBaBcs 0 CydacHHMX peaiiil. B Oimpmiid  wmipi
3aCeJICHICTh I'OTEIIIB CIIOCTEPIra€Thes B roTeisix 3akapnarts, JIbBoBa,
IBano-®pankiBcrka, Jlynpka, PiBHoro. B YkpaiHi, HaBiTH B yMOBax
BilHM, TOTEJbHE TOCHOAAPCTBO PO3BUBAETHCA. sl TOCHIICHHS
KOHKYPEHTOCIIPOMOXKHOCTI ~ TOTeNliB  Ta (OPMYyBaHHA SIKICHHX
TOTENBHUX TOCIYT, JOLIJBHO BIPOBAIKYBAaTH Cy4yacHi TPEHIOH Ta
iHHOBAMLi{ iHAYCTPii TOCTUHHOCTI.
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InHOBaIiET —  OCTaTOYHMH  pe3yNbTaT  BIPOBAHKCHHS
HOBOBBE/ICHb 3 METOI0 OTpPHUMaHHS pI3HUX BHIIB €QEKTiB
(EKOHOMIYHOTO, COIIATFHOTO, E€KOJIOTIYHOTO, HAayKOBO-TEXHIYHOTO
TOIIIO), 5IKi 3aTpeOyBaHi cycninbeTBoM [ 1, 4]. [HHOBaIIIHA AiSUTEHICTH
y TOTeNFHOMY TOCIIOAApCTBI CIPSMOBaHA Ha CTBOPEHHS 1
BITPOBA/DKCHHSI HOBOBBEJICHD TIpe/ICTaBIeHa B Tabmili 1.

Taommms 1
Hampsimu iHHOBaIi# y Cy9acHOMY TOTeNTFHOMY T'OCIIOAaPCTBI
Tunu iHHOBAaLIH 3MiCT IHHOBAL
o Po3yMHI cucTeMU ynpaBIliHHS HOMEpPaMH, aBTOMAaTH30BaH1
TexHonoriyui o .
. ciyx0mu, IITYyYHUH IHTEJIeKT, poGoTuzoBane
iHHOBa1
00CITyrOBYBaHHS
Exonoriuni Craiicth, eHepro30CpeKCeHHs, BITHOBIIOBAaHI JDKepesa
iHHOBaI{ €Heprii, 3SMEHIIICHHS BiIXOIB
YnpaBmiHCBKI [epenoBi metoau ynpasninas, CRM, ynpaBiiHHS AKiCTIO
iHHOBaii TOCIyT
MapxkeTHHTOB1 CouianbHi Menia, IU(POBUIA MapKETHHT, IEPCOHATI30BaHA
iHHOBAII{ pekiiaMa, BipTyalbHi TypH
InHoBamii y cdepi | YHIKanbHI — moCHyrd, — IepCOHATi30BaHI  KyJiHapHI
TOCTHHHOCTI Bpa)KCHHS, TEMAaTU4HI HOMEPH
. Posmmpeni crangapTa 9ucTOTH, 0€3KOHTAKTHI TEXHOJOTI1,
besneka Ta ririena
MIOKpAIIEHHs CHCTeM BEHTHJIALL]

Choro/iHi B TpEeHI pO3yMHI CHCTEMH YIIPABIIHHS HOMEpaMH,
AaBTOMATH30BaHi CIIy>KOM OOCIYrOBYBaHHSI TOCTEH, BHKOPHCTaHHS
HITYY9HOT'O 1HTENEKTY JUIsl TepCcoHalli3alii MociIyr, poOOTH30BaHE
0OCITyTOBYBaHHsI Ta IHTerpamis 3 MOOUIBHUMH Jojatkamu [7].
[TonynspHUM € TaKOXX BIPOBA/UKEHHS IEPEIOBUX  METOJIB
YIIPaBIiHHS, BKJIIOYAIOYM YIPABIiHHS BiJIHOCHHAMH 3 KIIEHTAMHU
(CRM), ynpaBiiHHS SIKICTIO IOCIYI Ta iHHOBaWiKdHI cTpaTerii
YIPaBIiHHS IEPCOHAIIOM, a TAKOK BUKOPUCTAHHS COLIIaJIbHUX MeJlia,
IU(pPOBOro MapKETHHTY, IEPCOHAIII30BAHMX PEKIaAMHUX KaMIlaHii Ta
BIpTyaJIbHUX TYPiB AJIs 3aJIy4eHHs Ta YTPUMAaHHS KITi€HTiB [4].

Bce Gunble rotenbHUX rocnofapcTB CTapalOTHCS PO3POOUTH
VHIKaJIbHI TIOCIIYTH, TaKi SIK MEPCOHANI30BaHI KyJliHApHI Bpa)KCHHS,
TEMATU4YHI HOMEpH, EKCKIIO3UBHI 30HHM BIIMOYMHKY Ta 1HIII
VHIKaIIbHI MPOMO3HILii, K1 BIJJPI3HAIOTH TOTEIb Bl KOHKYPEHTIB.

[Micns  mampemii, TOMYJSIPHUM  CTAJO  BIOPOBAJKCHHS
PO3LIMPEHUX  CTAHJAPTIB YUCTOTH, OE3KOHTAKTHI TEXHOJIOTII,
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MOKpAIIEHHsT CHCTEM BEHTWIALII Ta (imbTpamii MoBiTPs, a TaKOX
BUKOPUCTAaHHS  Je3iHQeKIiiHnX 3aco0iB  ans  3a0e3nedeHHs
0e3MeYHOro cepeIOBHUINA ISl TOCTEH.

TpeHnoBUMH TaKOX € €KOJIOTiUHI iHHOBAIli, SIKi BKJIFOYAIOTh
BIIPOBA)KEHHS CTAJIOTO PO3BUTKY, €HEPro30epirarounx TeXHOJIOTiH,
BIIHOBITIOBaHMX JDKEPENl EHEprii, MOMITHK 3MCHIICHHS BiIXOMIB Ta
IHIIMX 3aXOMiB JUIS 3MEHIIEHHS EKOJIOTIYHOTO BIUIMBY. 3pocia
MIOMYJISIPHICTh €KOJOTIYHUX TOTEINIB, SKI POONATH aKIEHT Ha CTaJIHi
PO3BUTOK,  BHKOPHCTaHHS  CHEProeeKTUBHUX  TEXHOJIOTIH,
yIpaBIiHHS BiJIXOJaMH Ta iHII €KOJIOTivHi iHimiaThBH [6, §].

[onynspHOCTI B perioHax YKpaiHu HaOyBa€ TJIEMIIHT, SKUN €
CKOJIOTIYHOI (POPMOIO TYpHU3MY, SKHU 0a3yeThbCs Ha JaHmmadTi Ta
MPUPOAHOMY CepeZoBHINi. €Bpola cTajia JOMIHYIOYHM PETiOHOM Ha
PHHKY TJIEMITIHTY 3 TOMITHOIO YacTKOI0 puHKY B 2020 porii.

I'memmiar B VYkpaiHi 3HaXOAWTHCA B 3apOJKOBOMY CTaHI.
[IpoBimHOIO, y BHUTOTOBJCHI TJEMIB B YKpaiHi € KOMIaHis
«Glamping UA». IligmpweMcTBO BHUTOTOBISE  mIATpa  JUIA
TYPUCTHUYHUX JIOKAIiN — TIEMITIHTOBUX MiCTEYOK.

[licns mepemorm VYKpaiHu, I1HIYCTpisS TOCTHHHOCTI ITOYHE
BiJTHOBJIFOBATUCH IIBUIKUMH TeMnaMu. KoskeH iHO3eMelb MaTHMe 3a
4YecTh BiABimaTH YKpaiHy Ta BimdyTH i1 HE3JIaMHICTh Ta KOJODHT.
[ToBHOIIHHE BiJHOBICHHS PUHKY TOTEJIILHUX MOCIYT MPOTHO3YETHCS
IpoTATOM 2-3 POKIB TICIS MEPEMOTH Ta CTBOPEHHS CIIPHATIUBOTO
iHBecTHLiITHOrO KI1iMaTy. TOMy, pO3BUTOK FOTEIBHOTO TOCIIOAAPCTBA
Ha OCHOBI BIPOBA/KCHHsI 1HHOBAIlIMHUX TEXHOJIOTIH € aKTyajabHUM
BYKE CHOT'OJIHI.

BucHoBku. BrnipoBa/DKeHHS CydacHHX TPEHIB TOCTHHHOCTI
CYTTEBO TiBUIIYE ePEeKTUBHICTH POOOTH TOTENIB, PiBEHb KOMMOPTY
Ta 33JI0BOJICHICTh TOCTe (MOOINBHI JONATKH Ui OpOHIOBAaHHS,
ABTOMATHU30BaHI CHCTEMH YIIPABIiHHA TOTeleM, LUQPPOBI KIOUi
KiMHAT TomO). CHCTEMaTH30BaHO OCHOBHI MPOOJIEMHU BIPOBAKEHHSI
1HHOBAIIi} B TOTEJIbHE TOCIIOIAPCTBO PETIOHIB YKpaiHH, 1110 BUHUKIN
yepe3 BilicCbKOBY arpecito pocii. IlpoBeaenuit anamiz cTany
TOTENBFHOr0 FOCHOAAPCTBA Ta MEPCIEKTHB BIPOBAHKEHHS 1HHOBALiH
B IHAYCTpPil0 TOCTUHHOCTI PETiOHiB YKpaiHU 3aCBiYMB JOLIIBHICTH
PO3BHUTKY E€KOJIOTIYHUX TOTENiB, SIKI POONSATH AKLUEHT Ha CTaJINH
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PO3BUTOK, BUKOPHCTaHHS eHeproe()eKTUBHUX  TEXHOJIOTIH,
yIpaBIiHHS BIIXOJJaMH Ta iHIII €KOJIOTIYHI 1HIIIaTUBHY.
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