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CYTb, CKITAOOBI TA ®AKTOPU ®OPMYBAHHA
KAOPOBOI'O NMNOTEHLUIAY NIANPUEMCTBA

Mera [OCHiKCHHS MOJATa€ y BHMBYCHHI CyTi, CKIagoBUX Ta (akTropiB
(GopMyBaHHS KaJpOBOTO MOTEHMIATy INPHEMCTBA. 3pOOJIEHO BHCHOBOK, IO
KOXKHOMY IIINPUEMCTBY [OLIIGHO OOIPYHTYBAaTH 3aXOJM IIOAO IIiBHIICHHS
e(ECKTHBHOCTI BUKOPHCTAHHS KaJpOBOrO IIOTCHIIay, a TaKoX 3aTBEpPIHUTH
nporpamy npo¢eciiHOro po3BUTKY NPALiBHHUKIB Ta MPEJCTABUTU JCTAIbHHI IIaH
BUTpAT HA BIOCKOHAJICHHS KaJPOBOTO 3a0e3Me4eHH.

KurouoBi ciioBa: xaJpoBuii MOTEHIial, IpaliBHUKH, MiANPUEMCTBO, Iparis,
3ai0HOCTI IIepcoHay.

Shubala I.V.
THE ESSENCE, COMPONENTS AND FACTORS OF
FORMATION OF HUMAN RESOURCES OF THE
ENTERPRISE

Solving the problem of improving the efficiency of human resources in
domestic enterprises is especially important in the current difficult conditions of
statehood. After all, the results of its economic activity in the future depend on the
human potential of the enterprise. Therefore, a comprehensive analysis and
evaluation of the effectiveness of human resources is important for the development
of the economy of the enterprise and the region as a whole, given the need to
implement anti-crisis development strategy in accordance with the difficult
economic conditions of the country.

The main purpose of the study is to study the nature, components and factors
shaping the human resources of the enterprise. On the basis of generalization of
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approaches of scientists to understanding of the maintenance of personnel potential,
according to the author under this concept it is necessary to understand set of shots
of the enterprise which are characterized by a complex of individual physical and
spiritual qualities, collective spirit, have certain qualification, passed previous
professional training and experience in a particular field of activity, which are able
to solve problems of a certain level of complexity and are the main driving force to
ensure the effective functioning of the enterprise.

The following factors influencing human resources are identified:
demographic, educational, motivational and social. The components of human
resources should include: psychophysiological, qualification, personal. We can also
identify approaches to the systematization of the results of research of human
resources: resource, factor, system, functional, effective and innovative.

In general, it was found that the assessment of personnel can be based on the
following areas: staffing in general and by management levels; staff trained in
accordance with the requirements of the activity; the staff is selected in accordance
with the job classification; in each department of service there is a key specialist,
and group potential of department allows to solve the set tasks successfully, it means
that personnel potential is sufficient; the set tasks are solved optimally quickly as in
working collective the optimum social and psychological climate is created, there
are trust relations, partnership dominates.

Based on the results of the study of the essence, components and
determining factors of the personnel potential of the sanatorium, a number of key
conclusions can be drawn, which will determine the direction of further research:
based on the study; on the basis of consideration of experience of formation of
personnel potential in the developed countries, and also the general characteristic
and the analysis of the basic indicators of work of sanatorium it is possible to
substantiate conceptual bases and preconditions of increase of efficiency of use of
personnel potential; based on the results of factor analysis of generalized indicators
of the efficiency of the use of human resources, it is possible to justify specific
measures to improve the efficiency of the use of human resources of the enterprise.

Key words: personnel potential, employees, enterprise, work, personnel
abilities.

[ly6amas 1.B.
CYTb, COCTABJAOLWNE N PAKTOPbDI
POPMUPOBAHUA KAOPOBOI'O NOTEHUUAIA
NMPEONPUATUA

Lens uccnenoBaHUsl 3aKIIOYAETCSl B U3Y4YEHMH CYTH, COCTaBIISIONMX H
(bakTopoB GopMHPOBAaHMS KaZpOBOro MOTEHUMana npennpusatus. CrenaH BBIBOZ,
YTO KaXAOMY MHPEINPHATHIO 1L€IecO00pa3HO 0OOCHOBATh MEpPHI MO MOBBILIEHHIO
9 PEeKTUBHOCTH HCIIOIB30BaHUS KaApPOBOTO IOTEHIMANA, a TaKKe YTBEPIUTH
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nporpamMmy IpodeCCHOHATBHOTO Pa3BUTHsI PAOOTHHKOB U NMPEICTABUTH ACTaIbHBIIN
IUTaH PacX0J0B Ha COBEPIICHCTBOBAHUE KaAPOBOTO 00ECIICUCHHS.

KitroueBble cj10Ba: KaIpoBbIil IOTEHIHA, PAOOTHHUKHY, IPSANIPHUATHE, TPY,
CIOCOOHOCTH IIepCOHANA.

IocTaHoBKA MPO00JIeMH Y 3arajJbHOMY BHIVIsIAI i i 3B’s130K
3 BaKJIMBAMH HAYKOBMMH Ta MNPAKTHYHAMH 3aBJAAaHHAMH.
Bupimenns npobieMu MigBUILEHHS €(QEKTUBHOCTI BHKOPUCTAHHS
KaJpOBOTO TIOTCHINIAly Ha BITYM3HSHUX ITiIMPUEMCTBAX HaOyBae
O0COOMBO Barm B TEIEPIITHIX CKIAJHUX YMOBaX PO3BHUTKY
JepKaBHOCTI. AJKE BiJ TOro, SKMH KaJpOBUH MOTEHIal Mae
MiIIMPUEMCTBO,  3QJIEKaTh  PE3YJIBTAaTH  MOTO  TOCTIOMAPCHKOT
TISTTBHOCTI Y TEPCHEKTHBi. TOMy TMPOBEACHHSI KOMIUIEKCHOTO
aHajizy Ta OWIHKA e(EeKTHBHOCTI BHUKOPUCTAaHHS KaJpPOBOTO
MOTEHIialy Ma€ BaXJIMBE 3HAYEHHS UIsI PO3BUTKY EKOHOMIKH
MIIIPUEMCTBA Ta PETIOHY B IIUIOMY, 3BaXKal04u Ha HEOOXITHICTH
peamizamii cTpaTerii aHTUKPU30BOTO PO3BUTKY BIAMOBIIHO [0
CKJIaJJHUX €KOHOMIYHUX YMOB PO3BUTKY KpaiHH.

AHaJi3 OCTaHHIX [JOCTidKeHb, Y SAKHX 3al04aTKOBAHO
BUpimeHHs1 mpodjemMu. OKpeMi HAYKOBI ITOCITIIKEHHS MpoOiieM
(¢opMyBaHHA KaJpOBOrO TMOTEHIially MigNPHEMCTBA 3aiiMaucs
0arato BITYM3HSHMX YY€HHX, JO SAKHX MOXHA BiIHECTH:
lapsar O.A., Kpasens [.M., €cinoBa H.Il, Kopiup M.B,,
Muxaimok O.B., IlleBuenko O.0., Ilosxomrsc O.0., Ilenrok B.O.,
CynnoBa O.0., Bok O.M., Mapuumuna FO.A., Tkauenko A.M.,
[lleBuenko O.M. Ta OGarato in. [1-8]. Pazom 3 TmM, cyuacHa
MpakTuKa (QYHKIIIOHYBAHHS IiIPUEMCTB Ja€ 3MOTY KOHCTATyBaTH,
o mpoOjeMH aHajai3y Ta OMMIHKKH e()EKTHBHOCTI BHUKOPHUCTAHHS
KaJpOBOro TMOTEHLiaNny Ha0yBalOThb OJATKOBOI aKTyaJbHOCTI B
nepiol  eKOHOMi4HOi  HecTaOiTbHOCTI  €KOHOMIKH. A ToMy
TOTPeOyIOTH MOOLTIZAIIIT 3yCHITb TS TX MTOMAJBITIOTO TOCITIIKCHHS.

i crarri. OCHOBHOIO IJUIIO TOCHTIPKECHHS € BHBYCHHS
CyTi, CKJIazoBUX Ta (axkTopiB (OpMyBaHHA KaApOBOTO MOTEHIiaTy
T IITPUEMCTRBA.

Bukiaax ocHOBHOro Martepiajgy AOCTiAKeHHSI 3 TOBHHUM
OOIPYHTYBAHHSIM OTPMMAHHX HAYKOBHMX pe3yJjbTaTiB. Ha ocHOBI
y3arajbHEHHs MiAXOiB YYEHHUX A0 PO3YMIHHA 3MICTy KaApOBOTO
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noreHuiany [1-8], Ha IDyMKy aBTOpa MHiA UMM MOHATTAM MOTPiOHO
PO3YMITH CYKYITHICTh KaJpiB MiAMPHUEMCTBA, SIKI XapaKTEePH3YIOTHCS
KOMIUIEKCOM 1HAUBIAyadbHUX (I3UYHHX 1 JyXOBHHMX SIKOCTEH,
KOJIGKTUBHOTO 1yXy, MaioThb INI€BHY KBaJidikaliio, NpOUILIH
TonepenHi0 podeciiiHy MATOTOBKY Ta BOJOIIIOTH CHEIiaTbHIMH
3HAHHAMH, TPYIOBHUMH HAaBHYKAMH 1 TOCBIOM pOOOTH y TIEBHIM
cdepi AiSTBHOCTI, IO 374aTHI BUPIIIYBaTH 3aBJaHHS MEBHOTO PiBHS
CKIaJHOCTI Ta € TOJOBHOIO pYLIHHOIO CHJIOW 3a0e3leUeHHs
e(heKTUBHOrO (QYHKIIIOHYBAHHS I AMTPHEMCTBA.

BugineHo Ttaki ¢axTopu BIUIMBY Ha KaJpOBUH IMOTEHIIAM:
nemorpadivuHi, OCBITHI, MOTHBAIIi#HI Ta comianbHi (puc. 1). B ocHOBI
neMorpadiyauX (BakTOpiB CHif pO3MIISIIATH, BiK, CTaTh, CiMEHHMI
CTaH TMpAaIliBHUKIB, Mirpaiio HaceldeHHSI. SIK BiZOMO IO BaKKHUX
POOIT y CKITagHUX YMOBax Ipaii HEMOXHA 3aTy4aTH jKiHOK, a TAaKOXK
He TIOBHOJTITHIX.

P N
Jemorpadiuni OcgiTHI
( DaKTOpH KaAPOBOTO |
TIOTeHIliaTy
MoTHBariiiHi ComianbHi

Puc. 1. ®akTtopu BmIMBY Ha KaJpOBHH MOTEHIial
(mobynoBaHO aBTOPOM Ha OCHOBI y3araJlbHeHHs Jxepena [2])

B ocnHoBi nmemorpadiuaux (axTopiB Cif pO3TIIALATH, BIK,
CTaTh, CIMCHHMIA CTaH MpaIliBHUKIB, Mirpallito HaceneHHs. Sk BijoMo
0 BOXKUX pOOIT y CKIAIMHUX YMOBax Mpalli HEeMO)XKHa 3aTydaTH
’KIHOK, a TaKO>K HE ITOBHOJITHIX.

Ha xaapoBwii OTEHITia)l Mae TaKOX BIUIUB i CIMEHHHUN CTaH
MPaIiBHUKIB, aJiKe, SKIIO JXKiHKa € MaTip 10 OJWHAYKOI TUTHHH JI0
14 poxiB, TO BOHa He MOXE B ITOBHINA Mipi MPOSBUTH cede, amKe CIIif
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OlnpIle yBaru NpUAIISTA BUXOBAHHIO iTEH, HA OCOOUCTHI PO3BUTOK
B npodeciiHoMy IOJIi HEe BHCTadae 4acy. B Toi ke yac mirparis
HaCEJICHHS Ha JaHW! MOMEHT Yacy.

SIKIIo po3risiiaTH BILIMB Mirpauii Ha GOpMyBaHHS KaJpOBOTO
MTOTEHITiaTy, TO CJiJ BIAMITHUTH, III0 Ha TaHUA MOMEHT Yacy 3HayHa
yacThHA KBamidikopaHux (axiBIliB ine MpaIfOBaTH 32 KOPIOH, aJKe
TaM Ha BUILOMY PiBHI € OIUIaTa Mpali HiK Ha JaHUIl MOMEHT B HaIlii
nepxkasi. lle 3 poky B pik HaOyBae Bce OIBII 3arpo3nHUBUX
MacmTabiB, IO 3roJ0M MIPU3BEAC A0 3aKPUTTS HU3KHU IMiIMPHEMCTB
Ta Oprasizailiii, ajpke mpaioBatu Oyae HikoMy. JIOCUTh MIBUAKUMU
TEMIIaMU BiAOYBa€Tbcs CTapiHHI Hamii, SKE TaKOX Ma€ CBOE
BioOpaskeHHsT Ha (OPMyBaHHI KaJIpOBOIO IOTEHINANY, 3aBISKH
301JIBIITIEHHTO pare31aTHOTo BIKY Ha M IITPUEMCTBAX
CIIOCTEPITaeThCs TEHJCHINS KOJIM Ha POOOYMX MICISAX TMPAIIOIOTh
oco0u BikoM 3a 60 pokiB, a MOJIOAL HATOMICTB ITPAITIOE 32 KOPJAOHOM.

Skimo po3rmAmaTH  KaApOBUH TOTEHINal dYepe3 OCBITHIO
CKJIaJioBy HEOOXiJHO 3BEpHYTH Oinblie yBarm Ha mnpodeciiiHo-
TEXHIYHOT OCBITY, ampke QaxiBUOiB 3a JaHUMH HaIpIMKaM{
katacTpoidHO HE BHCTAyYa€ B HAIil Jep»kaBi, HATOMICTh (axiBIIiB
3a JeSIKUMH TpodecisiMA HAUIMIIOK. MU BBa)KaeMo, IO MOBHHHA
PO3pOOIIATUCS CTpaTeTiss MiArOTOBKM KBami()iKOBaHMX KaApiB Ha
OCHOBI CTpaTeTii pO3BUTKY TaTy3eH HaIIOi Tep KaBH.

3HavyHW BIUTMB Ha (pOpMyBaHHS KaJpOBOTO MOTEHITIATY Mae
colliaJibHA CKJIaJoBa, B OCHOBI $IKOI JIEKHUTh CTaH 370pOB’s,
TPUBAJICTh KHUTTS, 3a0€3MEUYEHICTh JKUTIOM, HAJaHHSI HHU3KH
COIiaJIbHUX TapaHTid. Ha piBHI MiampHeEMCTBA OCHOBHA yBara Mae
OPUIIIATACS MOHITOPHHTY 3I0pOB’Sl CHiBPOOITHUKIB HUISIXOM
MpOBENEHHS] MEOUYHUX OINAIB 3a iX paxyHOK, IO J03BOJIUTH
CBO€YACHO BUSBUTH Psijl 3aXBOPIOBaHb, SIKI OTPEOYIOTh HETAHOTO
JIIKyBaHHS.

[Ile omHi€I0 TOCUTH BaXKIUBOIO CKJIAAOBOIO, SIKA MA€ 3HAYHUI
BIUTMB Ha KaJpPOBHUH MOTEHITIAN, € MOTHBAIliS A0 TIpari amke came
BOHA CIIOHyKa€ 10 OTPHMaHHS MaKCHMalbHOI Bimmadi Bif
BUKOPUCTAHHS HAasBHOTO KaJpOBOTO IOTEHIialy, IO J03BOJIIE
MiABUIIUTH 3arajibHy Pe3ylbTaTHBHICTh 1 MPUOYTKOBICTh AisTBHOCTI
T ITPUEMCTBA.
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Jlo ckiamoBHX KaJpOBOTO IOTEHIANy JOIIEHO BiJHECTH:
ncuxodiziosoriuny, KpaigikamiiHy, 0coOMCTiCHY. MoKHa TaKoX
BHIUTATH IMIXOMHW JO CHCTEMAaTH3allii pe3yibTaTiB IOCIiIKEHb
KaJ[pOBOTO TMOTCHIIady: peCypcHHUH, (HaKTOpHUM, CHUCTEMHUH,
(hyHKIIOHATBEHUH, pe3yIbTAaTUBHUHN Ta IHHOBAITIHHUI.

3arasoM BHSBJICHO, IO OIiIHKA KaJIpOBOTO CKIIATy MOXKE
BifOyBa€ThCSI HA OCHOBI TakuMX HAaNpsIMKIB: KagpOBHH CKJIAJ
YKOMIUIEKTOBaHWH B LIJOMY 1 32 PIBHAMH YIPAaBIiHHS; IEPCOHA
ITOTOBJICHUH BIATIOBIMHO IO BUMOT MisUTBHOCTI; KaapOBHM CKJIaL
nmigiOpaHuii BiNMOBIZHO A0 KiacHdikaTopa mocal; B KOXHOMY
BIJAUT CIyXOM € KII04OBOI (haxiBellb, a TPYMOBHHA MOTEHLIAT
BIIZIITY JO3BOJISIE€ OJIarOIMOy9IHO BHUPINTYBaTH ITOCTaBJICHI 3aBIaHHS,
IIle O3Hauae, IO KaAPOBUH IMMOTCHIIAN OCTaTHIN; ITOCTaBIICHI
3aBJIaHHS BUPIIIYIOTECS ONTHUMAIILHO HIBUJKO, TaK SK B pOOOYOMY
KOJIEKTHBI CTBOPEHHH ONTUMAIBHHUM  COIIaTbHO-TICUXOJIOTITHII
KJIIMAaT, iICHYIOTh JOBipYi BITHOCHHH, IOMIHY€ TTAPTHEPCTBO.

OTxe, KaapoBUH IMOTCHINAA € BaXJIMBHUM Ta KOMIUICKCHUM
MOHATTSM, SIKE BiIoOpaka€ HAsBHICTH y MiJNPUEMCTBA SIK OKPEMHUX
TIPaIliBHUKIB, SKi MalOTh HAJICKHUX PIBEHb OCBITH Ta ITITOTOBKH,
TaK 1 3TypPTOBAHOTO KOJICKTHBY OJHOIYMIIIB, SIKi 37JaTHI BUPINIyBaTH
MOCTaBJICHI TIepe]l HUMH 3aBJIaHHS B KOHTEKCTI peaiizamlii Iijei
mignpueMcTBa. Ili KampoBHM TOTEHIIAIOM 3a3BHYAil PO3YMIIOTH
3Mi0HOCTI Ta MOXUIMBOCTI TIEPCOHANTY Ha MIINPHEMCTBI, SKi BOHH
MOXKYTh BUKOPUCTOBYBATH B IIEBHUH MPOMIKOK Yacy JJisi BUKOHAHHS
KOHKPETHHX 3aBJIaHb ISl IEPCIIEKTUBHOTO PO3BUTKY ITiITPHEMCTBA,
Io B CBOIO dYepry Mae Oe3mocepenHiii  BIDIMB — Ha
KOHKYPEHTOCIIPOMOJXKHICTH B IILJIOMY.

B posBuHyTHX KpaiHax Ha ACpKaBHOMY DiBHI € MiATpUMKa
BITUM3HSAHUX MIANPUEMCTB y cdepi  (GopMyBaHHS KaIApOBOTO
MIOTEHITIATY TUIIXOM (hiHAHCOBOI MIATPUMKH IS TIATOTOBKH Ta
MIEPETTiITOTOBKY KaApiB. [CHYe eMHUI MEXaHi3M B3aEMOJIIT Iep KaBH
1 TAMpUEMCTBA 3a paxyHOK CIIBIIpalli HaBYaJbLHUX 3aKIalliB 3
MIIITPUEMCTBAMH Ha PaxyHOK IIATOTOBKHU KBai(hiKOBaHWX KaApiB B
HEOOXiAHIN KiIJTBKOCTI, IO CIIPUSE 3pOCTaHHIO PiBHA 3alHATOCTI. J{is
LBOT0 BUKOPUCTOBYIOTHCS PI3HOMaHITHI iIHCTPYMEHTH B3a€MOi1 Taki
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SK: e(eKTHBHA IOJAaTKOBA IIOJITUKA, PO3BUTOK COIiAIBHO,
iH(hOopMaIifHOI 1 IpaBOBOT IHYPACTPYKTYPH.

OTxe, BpaxyBaHHsS IIIHHOTO 3apyOiXKHOTO IOCIITy IIOI0
(hopMyBaHHS Ta HApOIIEHHS KaIpOBOTO MOTCHI[iANy MAaE€ BaXKIIMBE
3HAYCHHS IS BITYM3HSHUX TIANPHEMCTB HE 3aJICXKHO BiJ BHIY
C€KOHOMIYHOI IisJIbHOCTI Ta (OpMH BIaCHOCTI. AJie IS I[OTO
B)XJIMBE PO3YMiHHS KEPIBHUIITBA MiANPUEMCTBA, ajpKe Iei Tporiec
nependadae  JTONATKOBI BKJAQJCHHS Yy PO3BHTOK MEPCOHATY
i ITPUEMCTRBA.

JIJIs KOXHOTO MiIPUEMCTBA JIOMUIEHO OOTPYHTYBATH 3aX0JU
MO0 MiABUINEHHS €(QEeKTHUBHOCTI BUKOPUCTAHHS KaJpOBOTO
MOTEHIII ANy, 10 OCHOBHUX 3 SIKMX MOXXHA BIJIHECTH: TIO3UTUBHHN PyX
KaapiB, TIABUINEHHSA  KBami(iKalifHOTO pIiBHA  TIPAIiBHUKIB
VHACHINOK yd4acTi y PpI3HOMaHITHUX Kypcax MiJABHIICHHS
kBamidikamii Ta TEMaTHYHMX HABUAHHSIX, 3aCTOCYBaHHS OOMiHY
TOCBIZIOM; HaIaHHA KOHCYJIBTAIlIMHUX TIOCITYT IIMOJO [isITBHOCTI
MiNPUEMCTBA; MIJBUIICHHS OCBITHBOTO pIBHA TMpAIliBHUKIB,
CIpUSHHS HABYAHHIO TMPAIIBHUKIB; (OPMYBAaHHS MO3UTHBHOI
atMocepr B KOJIGKTHBI, CKOPOUEHHS KITBKOCTI KOH(IIIKTHUX
CUTYaIIiH.

Takok BaXIMBO PO3POOUTH KOMIUICKC 3aXOMIB  IIOJO
IUIaHYyBaHHS  TPYMOBOI  Kap’epuw  poOITHHUKIB Ta  (haxiBIiB
MIIIPUEMCTBA SIK OCHOBH ITiIBHINCHHS KaJIpOBOTO IOTCHITIAIY.
KoxHOMY  MiINMpHEMCTBY  JONUILHO  3aTBEPAUTH  IPOrpamy
npodeciiHOro po3BUTKY MPALiBHUKIB Ta MPEICTABUTH ACTANbHUHA
TUTaH BUTPAT Ha BJOCKOHAICHHS KaJJpOBOTO 3a0e3MeUeHHS.

BucHoBkH. 3a mijcyMKaMu JTOCIIPKEHHS CYTi, CKJIAJIOBUX Ta
BU3HAYalbHUX (akTopiB (QopMyBaHHS KaIpoBOIO IOTEHIiATy
CaHaTOPif0 MOXKHa CGHOpPMYBAaTH PsJ KIFOYOBUX BHCHOBKIB, SKi
BHU3HAYATHMYTh HAMPSIMOK MPOBEICHHS OAIBINOTO JOCIKSHHS:

— HA OCHOBI JOCHIJKCHHS IiIXOIIB 10 OI[HKH KaJpOBOTO
TIOTEHITIATy TOCIIONAPIOIYNX CYO’€KTIB MOXKIIMBO TIPOBECTH aHAIII3
3MIiHU KUTBKICHUX Ta SIKICHUX XapaKTePUCTHK KaAPOBOTO MOTCHITIATY
KOXHOT'O T IMPUEMCTBA;

— Ha OCHOBI pO3TIsAAy IOCBiMy (OpMyBaHHS KaJpOBOTO
MOTEHITIATy B  PO3BHHYTHX KpaiHaX, a TaKoX 3arajbHoOl
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XapaKTEPUCTUKH Ta aHAJI3y OCHOBHHX ITOKa3HUKIB pOOOTH CaHATOPIO
MOJJIMBO OOIPYHTYBaTH KOHIICNTYallbHI 3acajii Ta IepeyMOBaMU
T ABHITICHHS €PEKTUBHOCTI BUKOPHUCTAHHS KaIPOBOTO TIOTCHITIAITY;

— Ha  OCHOBI  pe3ydbTaTiB  (AKTOpPHOTO  aHaNmi3y
y3arajJpbHIOIOUMX  TOKAa3HUKIB  ©()EKTUBHOCTI  BUKOPHUCTAHHS
KaJIpOBOTO TIOTCHITIATy MOXJIMBO OOTPYHTYBATH KOHKPETHI 3aXOIH
MO0 MiABUINEHHS €(QEeKTHUBHOCTI BUKOPUCTAHHS KaJpOBOTO
MOTEHITiaTy HiAMPHUEMCTBA.
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